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Thank you for your recent enquiry about becoming a volunteer at Home-Start Knowsley.

Please find our Volunteers Information Pack enclosed for you to keep, you will also find some literature about the type of support and friendship we offer to families within the Knowsley area.

After you have read the information provided, and if you decide, you would like to become a volunteer, please complete the application form and return it to us.  As soon as we receive this, a member of the team will get in touch and arrange to meet with you to have an informal chat about Home Start and the support our volunteers can offer families. 

The next Volunteer training course will take place soon and will run one morning or afternoon per week.
If you would like any further information, please don’t hesitate to give the team a call on 
0151 480 3910, and we will be happy to answer any questions you may have.

Yours sincerely,

A Thompson
Andrea Thompson
Administrator
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Please ‘like’ our Facebook page




                                                               

VOLUNTEER ROLE DESCRIPTION
	Role Title:
	Family Support Volunteer or Breastfeeding Support Volunteer

	Based
	55 Rupert Road, Huyton, Knowsley, L36 9TB

	Travel required
	You must be prepared to travel throughout Knowsley (for a Family Support or Breastfeeding Peer Support role).

	When
	3 to 4 hours a week to suit you.

	Commitment
	Once a week for a minimum 12-month period 

	Duration
	The training course lasts for 10 weeks and costs the scheme a substantial amount of money, we therefore ask for a minimum commitment of one year.

	Requirements
	· Be a parent or have substantial parenting experience if you want to undertake a family support role.

· Have some breastfeeding knowledge or experience if you want to undertake a breastfeeding peer support role
· Undertake a criminal records bureau check
· Have a positive attitude to working with people of any gender, family status, sexual identity or are from an ethnic origin, culture or religion or who may have a disability.

· Demonstrate a sensitive and caring attitude towards others.

· Be tolerant and non-judgemental
· Be clear about the importance of confidentiality but also be able to recognise when a disclosure of a confidence is essential for the wellbeing of a child.

· Be reliable and understand the importance of reliability to the family

· Have good communication skills including the ability to listen

· Understand the need for support

· Have a warm and open personality and a sense of humour.

· Have time and enthusiasm for Home-Start Knowsley

· Be able to work as part of a team

· Be prepared to keep brief notes, attend regular support and supervision sessions as requested by the scheme


	What’s in it for you
	Apart from the satisfaction of helping a family and giving back something to society as a whole, you will also gain new skills.  The work will be very rewarding.

	What we will give you
	· We will provide full training

· We will reimburse all out of pocket expenses

· We will signpost you on to any further training you may require

· We will provide support and supervision

· We can provide a mobile phone if required

· We can provide a day saver bus pass if required

	Why we want you
	Home-Start Knowsley is a registered charity who employs 4 full time members of staff.  The population in Knowsley is currently over 150,000, with many of them being young people and children.  We just don’t have the capacity to see every family who needs additional support.  We need local people, like you, to become involved and provide the much-needed home visiting support to families and new mums.

	For more information, contact
	Tracey or Mandy on 0151 4803910 or email the scheme on info@homestartknowsley.org.uk


HOME-START KNOWSLEY

BEING A HOME-START VOLUNTEER

What does Home-Start do?

To help give children the best possible start in life, Home-Start supports parents as they grow in confidence, strengthen their relationship with their children and widen their links with the local community.  Home-Start offers support, friendship and practical help to parents with young children in the local community.
Vision and Mission of Home-Start Knowsley

Our belief:

Home-Start Knowsley believes that our children need a happy and secure childhood and that parents play the key role in giving their children a good start in life and helping them to achieve their full potential

Our approach:

Home-Start Knowsley is managed locally, but supported by the national organisation that offers direction, training, information and guidance, and ensures that we offer quality support for parents and children living in the Knowsley area

Our mission:

Home-Start offers support, friendship and practical help to parents with young children in Knowsley


Family Support volunteers

Visiting families at home is basic to the Home-Start approach.  Volunteers undertake the core work of the Home-Start scheme in their support for families, visiting them regularly in their own homes.  Volunteers offer a realistic, flexible response and a caring attitude rather than a clearly defined method of working.

 

By sharing their time and friendship volunteers offer families opportunities to develop new relationships, fresh ideas, and enhanced skills and capabilities.

 

Because of this, families can develop a renewed interest in their children and an improved response to their needs. They gain the confidence to take advantage of other resources in the community.

 

The work of the volunteer requires a high level of commitment and reliability and will be supported by the Home-Start Organiser.
Main responsibilities will be:

· to visit your matched family regularly (at least once a week) 

· to befriend your matched family to give advice on everyday life and a shoulder to lean on and be a role model

· to be committed for at least 12 months
· to organise activities which will suit your matched family

· to take the family to their local Sure Start Children’s Centre to engage with other families and enjoy activities at the centre

· to be reliable, patient and trustworthy

· to support the family in addressing any concerns or complaints and helping to put their views across

· to work together with the family and any statutory support they receive (i.e. Health Visitor; Social Services) in the best interests of the family unit

· encourage and support the family to seek help from professionals if they need it

· provide regular feedback to your Organiser regarding the welfare and progress of the family

· attend ALL events put on by the scheme for volunteers

· attend regular supervisions with your Organiser and submit time sheets and expense claims at this time

· to have FUN and enjoy spending time with the family
Group Work volunteers

Home-Start Knowsley currently has three funded projects that compliment the core work that we do.  Our core work is supporting families and therefore, any group work support would involve an element of home visiting support too.  We currently have the following projects:

Families Fit for Life

This project provides education and training for families to learn how to lead healthier lifestyles.  Three programmes run per year and last for 8 weeks and culminate in a full day residential.  A volunteer would provide support to the Organiser who runs this programme and the basic duties would be:

· Project support

· Administrative support

· Making and taking calls to families accessing the project

· Presence and support at all events pertinent to the project

· Presence and Support at the full day residential

Breastfeeding Support
This project provides education and peer support for mums to learn how to initiate or continue to breastfeed their babies.  La Leche trained volunteers are placed at the breastfeeding support groups which are held at various Children’s Centres throughout Knowsley. If you have breastfed and are interested in providing breastfeeding support, please contact Tracey Whistlecraft for further details on La Leche training on 0151 480 3910.
Fundraising support volunteers

In this role you would support the Scheme Manager in identifying and progressing any fundraising initiatives.  We would require you to have some basic fundraising experience and be knowledgeable of the local area.

Trustee volunteers

If you are interested in becoming a Trustee your application form will be passed on to the Chair of the organisation who will assess your suitability.  To provide a better insight in to your suitability it would be beneficial if you could provide an up to date CV along with your application form.

We require potential Trustees to have relevant business skills, have a good knowledge of the Knowsley area and have good financial acumen.

The chair will contact you to arrange an interview if you pass the initially assessment.

General information

Training

Unless you want to become an Admin, Finance or Fundraising volunteer you will be expected to undertake our 9 weeks ‘Course of Preparation’. 

Expenses

All out of pocket expenses (e.g. bus fare, telephone calls) will be reimbursed as per the
 Home-Start Knowsley expenses scheme.  

Volunteer working hours

Home-Start volunteers normally provide support during key working hours which are from 9am – 5pm from Monday to Friday.  Each role has a different expectation and you will not be expected to work those hours, just the hours around the specific requirements of your volunteer role.  E.g. Family support volunteers would visit a family for at least 2 - 3 hours, once a week, at the convenience of the family, but certainly sometime between the hours of 9am – 5pm.

Meetings

Volunteers are expected to attend ALL the events and meetings to which they are invited.  It is understood that this may be difficult at times due to holiday and family commitments, but failure to attend most of the events/meetings could result in your volunteer role being terminated.

These events and meetings are put on for your benefit and at great expense to the scheme.  As a charitable organisation we rely on funding and donations to survive; unnecessary expending of our resources means that a family will not receive the care they should.

Communication and support

Your Organiser will keep in touch with you via various means depending on your preference (i.e. telephone, text, email).  In order to save money, we try and avoid writing as this can become costly, however we will write to you if you do not have email or a mobile phone.

You will be expected to attend supervision/support sessions every 6 weeks at which point you will submit your time sheets and expense claim form.  Expenses will be paid directly in to your bank account.
If you are a home visiting volunteer, you will be expected to contact your Organiser after EVERY visit to your family to report the outcome of the visit.  This is to ensure that we are kept abreast of the family situation as well as made aware of your safety.

If you are unable to visit your family for whatever reason, we request that you advise your Organiser as soon as possible so that another meeting can be scheduled.  We do not allow our volunteers to contact the family directly, all communication with the family comes via the Scheme.

Thank you for your interest in becoming a Home-Start volunteer.  We trust that this may answer any questions you may have, however if you still need to know more, please contact the scheme.
Disclosure & Barring Service Application
As a result of Government legislation anyone who may come into unsupervised contact with children or vulnerable adults are required to ensure that they obtain Disclosure Statements via the Disclosure & Barring Service.

It is necessary for Home-Start Knowsley to have sight of a Disclosure Statement concerning any person who may come into regular contact with children.  

1.   What is a Disclosure Statement?

A Disclosure Statement is an official document issued by the Disclosure & Barring Service providing details of a person’s conviction record, including cautions, reprimands and warnings held on the Police National Computer.  Home-Start Knowsley will seek an Enhanced Disclosure on your behalf.

3.   How do I apply? 

Each Applicant completes an Application form provided by Home-Start Knowsley.  Following a check of the identity documents, the form is countersigned by an approved Counter-signatory at North Mersey Business Centre who is our Registered Body.  The countersigned form is then sent to the Disclosure & Barring Service.  They will make their checks in accordance with their statutory powers and advise the result in the issue of a Disclosure Statement.

4.   How much will this cost and will I have to pay?

There is no charge for this service for Volunteers.  Any administrative charges will be carried by Home-Start Knowsley.

5.   What Information will I need to include on my Disclosure Application form?

	· Your full name, and any other name that you may have been known by;

· Details of addresses where you have lived during the past five years;

· Your date and place of birth;

· Your national insurance (NI) number (if you have one)

In addition, you will be required to provide personal identification documents including items such as your passport and/or driving licence to facilitate completion of the identity check by the Registered Body, which is North Mersey Business Centre.


Please note that in providing this service the DBS, Home-Start Knowsley and NMBC are committed to compliance with the Data Protection Act. This means that any personal information you submit to the DBS, to us and to NMBC will be protected. 

6. What if I already have a Disclosure Statement?

Unfortunately, disclosure statements are not transferable between organisations, so a new statement will need to be applied for regardless as to whether you have one already.

7. Who will receive my Disclosure Statement?  

One of Home-Start Knowsley’s Organisers will receive a copy of your disclosure.   If any information is revealed in the Statement which was not disclosed prior to you being accepted onto the volunteer programme you will be contacted.  It will not necessarily mean, however, that you will be unable to continue as a volunteer, since each case is considered individually.

8. How long will my Disclosure be valid?

Home-Start Knowsley requires that DBS disclosures are applied for every three years.

For Further Information Please have a look at the DBS website www.homeoffice.gov.uk/dbs 
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